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r. HoBocuGupck

06 YCTAaHOBJICHHH CHCTEMbI KPHTEPHEB, HCI0JIb3yEMbIX AJIs1 ONpeaeIeHUA
AOCTYIMHOCTH AJIsA HOTpeﬁﬂTeJIeﬁ ycayr opraﬂusaum‘i KOMMYHAJbHOI'O
KOMIIJICKCA

B cootrBercTBUM ¢ DenepanbHbiM 3akoHOM OT 30.12.2004 Ne 210-®3 «O6
OCHOBaxX peryjIMpoOBaHus Tapu(pOB OpraHU3alfii KOMMYHAJIBHOIO KOMILIEKCA»,
nocraHoBieHueM IlpaButensctBa Poccuiickoit ®@enepanun or 14.07.2008 Ne 520
«O6 ocHOBax IIeHOOOPa30BaHUS W MOPSAKE PEryJIUpOBaHMs Tapr(oB, HaOABOK U
IPENENbHbIX HHIEKCOB B cepe IeATeTbHOCTH OpraHU3alliii KOMMYHAJILHOTO
KOMIUTEKCa», MocTaHoBleHueM ['yGepHaropa HoBocubupckoit o6mgactd  OT
25.02.2013 Ne 74-n1 «O nenapramenrte 1o tapudam HoBocuGupcKkoi 061acTi»
nerapTaMeHT 1o Tapupam HoBocuOupcekoii 061acTH mpHKa3bIBaeT:

1. YCTaHOBUTE CHCTEMy KpPHTEPUEB, HCIOIB3YyEMBIX I  OINpEIeIeHHs
IOOCTYITHOCTH Ul TIOTpeOHUTeNeH yCiIyr opraHu3aniii KOMMYHAIBHOIO KOMILIEKCA B
OTHOILCHUH KOTOPBIX TOCYJapCTBEHHOE DEryJlHUpOBaHHE TapHU(POB OCYIIECTBISLET
AerniapraMeHT 1o Tapudpam HoBocubGupcekoii 00:1acTH, COTIaCHO MPUIIOKEHHIO.

2. Hacrosmumit npuxas neiictByer ¢ 1 mapra 2015 roga mo 31 nexabpst 2015
roja.

PykoBonutens genapramenta I'.P. AcMoabsipoB



[TPUJIOXXEHUE

K NIpHUKazy JenapTaMeHTa 1o Tapudam
Hosocubupckoii o6mactu

o1 27.02.2015 Ne 4/1

Cucrema kpuTepues,

HCIIOJIBL3YEMBIX 1JIs ONpe/ie/IeHHsl TOCTYIIHOCTH /ISl MOTpeGuTeteii ycayr
OpraHu3alui KOMMYHAJILHOI0 KOMILIEKCA, B OTHOIEHHH KOTOPBIX
rocyiapcTBeHHOE pery iMpoBaHHe TApH(OB OCYIIeCTBJIsET AeNAPTAMEHT I10
Tapupam HoBocubupckoii o6actu

1. Cucrema KpuTepueB, HCIONB3YEMBIX I OINpeNeseHHs JOCTYIIHOCTH YCIIyT
OpraHM3allii KOMMYHA&IBHOTO KOMIUIeKca (Oaree — Kpumepuu 00CMYnHOCMU)
[IPUMEHSETCS:

1)B memsx pocTwkemus OamaHca MHTEpecoB MOTpeGHTeseit YCIYT IO
YTUIU3aLHUH, 00e3BPEKUBAHMIO U 3aXOPOHEHHIO TBEPBIX OBITOBBIX OTXOJOB (Oanee —
yenyeu), OKa3bIBaEMBIX OpraHU3aLUIMHI KOMMYHAJIBHOT'O KOMILIEKCa,
OCYWIECTBIAIOIIMMA  Ha Tepputopud HoBOCHOMpPCKOM 006NacTd  3KCILTyaTaLHio
O0BEKTOB, UCTIONB3YEMbIX IS yTUIM3AIHH, 00E3BPEKHBAHMS U 3aXOPOHEHHUS TBEPIBIX
OBITOBBIX OTXOLOB (Oanee — Op2aHUBAYUU KOMMYHATBHO20 KOMNIEKCA), W UHTEPECOB
YKa3aHHBIX ~ OpraHM3alliif, OOCCIeYMBAIOMMX JOCTYIHOCTb 3THUX YCOyr I
notpeburenen U >pdexTHBHOS (QYHKUMOHUPOBAHHE OpraHM3aLMil KOMMYHaJIBHOTO
KOMILIEKCa,;

2) Ipu OCYIIECTBJICHHH AENapTaMeHToOM o TaphbaM HoBocubupckoit o6mactu
TOCYIapCTBEHHOTO PEryIMPOBaHKs TapU(OB Ha YCIIyTH, OKa3bIBAEMbIE OpraHH3aAIHIMH
KOMMYHAJIBHOTO KOMIUTEKCa, & TaKXkKe TOCPOYHOIO MEepPecMOTpa yKa3aHHBIX Tapu(oB B
COOTBETCTBHH C 3aKOHOIATeIbcTBOM Poccuiickoit Menepanyy;

3) Ipu ONpENENeHAN MOCTYIHOCTH MPHOOPETEHHS M OIUIATHL HOTPeOUTENIMU
COOTBETCTBYIOIIMX YCIYI OPraHM3alMi KOMMYHAJIBHOTO KOMIUIEKCA C yY4eTOM IIeH
(TapudoB) I mOTpeGuUTENeH U HANGABOK K I€HAM (Tapudam) mis morpebureneit Ha
TEPPUTOPHH KOHKPETHOTO MYHHIUIIAIIBHOrO 06pasoBanus HoBocubupckoit o6nacTw.

2.CucremMa  KpHTEpHEB HOCTYINHOCTH BKIIOYaeT B  cebs KpUTEpHH,
XapaKTepU3YIOIIIHE:

QHU3UYECKYI0  NOCTYNHOCTH  JUIA  NOTpeGuresneii YCIYr  OpraHu3anuii
KOMMYHAJIbHOTO KOMILIEKCA;

SKOHOMUYECKYIO  OCTYIIHOCTH Ul MOTpeOHTeNed yciyr opraHH3aIuii
KOMMYHAJIbHOTO KOMILJIEKCA.

3. Kpurepuii, xapakTepusyromuii $pusngecKyo AOCTYIHOCTh IJI MOTpeOuTesei
YCIIYT, OKa3blBaMbIX  OPTaHM3alMsAMH KOMMYHAIBHOTO KOMIUIEKCA, OIIpemessieT
TapaHTHHM MPENIOCTABICHUA TpeOyemoro o0beMa YCIyr i ImoTpebuTeneif u
OIIPEJEIIIETCS HA OCHOBAHUU:

1) koappuumenta  obecriedeHHOCTH — TeKyIueH IOTPEOHOCTH B yCIiyrax
OpraHu3alyi KOMMYHAJIBHOTO KOMILIEKCA,

2) ko3¢ durpeHT 3aI0JIHAEMOCTH 9KCILLY aTUPYEMBIX OpraHu3aIUusIMU
KOMMYHAJIbHOTO ~ KOMIUIEKCA OOBEKTOB, HEMNOCPEACTBEHHO HCIIONB3YEeMbIX s
YTHIA3ALUH, 00e3BPE)KUBAHKS U 3aXOPOHEHHS TBEPIBIX GBITOBBIX OTXOJIOB.



4. Kpurepuif,  Xapakrepu3yromuii OKOHOMHYECKYI0  IOCTYNHOCTh  JIs
MOTPEOUTENIe yCIlyT, OKa3hblBAaeMBIX OpPraHM3ALUAMH KOMMYHAIHHOTO KOMILIEKCa,
OTPaXaeT MOCTYMHOCTh NPHOOPETEHHsS M OIIATHI IIOTPEGUTENSMH COOTBETCTBYIOLIUX
YCIyr OpraHusalui KOMMYHAIBHOIO KOMILIEKCA C yd4eToM ueH (TapudoB) s
noTpeburesnelt u HauOaBoK K LeHaM (Tapudam) 11 moTpeGUTeNei — nos pacxonoB Ha
OIlIaTy yCJIyT B COBOKYITHOM JI0XOJI€ HACEICHHUS.

5. Iopsizok pacdera KpUTEPHEB JOCTYITHOCTH.

1) xoodpduument obecredeHHOCTH —TeKymiedl NOTPeGHOCTH B yclyrax,
OKa3bIBACMBIX  OpraHM3allMAMH KOMMYHAJIBbHOTO KOMIUIEKCa, OIpedeNsieTcs Kak
OTHOLICHHE MPOTHO3HOr0 00beMa pealu3allid  yCIyr, MPeIyCMOTPEHHOTO B
NIPOU3BOACTBCHHOM  NPOrpaMMe  OpraHM3allid  KOMMYHAIBHOTO KOMIUIEKCA, K
(haKTHYECKOH YHCIICHHOCTU HACENEHNs MyHULUIIATBHOTO obpasoBanus HoBocubupckoit
00J1aCTH K PacCUUTHIBACTCS 1O (OpMyJIe:

Vo /N
K obecr.T.mm. = --mnmmem-- *100
Y9 06

rae:

K obecr.T.i. — koaddumment obecneuenus Tekymen moTpeGHOCTH B yclyrax,
OKa3bIBAEMBIX OPraHHU3aIMAME KOMMYHAIBHOTO KOMILIEKCa, %o;

VIm - DporHosHBIf 00BbeM pealMs3allid  YCIIyT, [IPENYCMOTPEHHEBIN B
IPOU3BOJICTBEHHOH POrpaMMe OpraHU3aluK KOMMYHAIBHOTO KOMILTEKCa, M-,

N — ynenbnoe notpebnenue ycnyr B rog Ha 1 genoseka, M°;

Y9 00 — ¢akTHYeCKas UHCIEHHOCTh HACENEHHS MYHHIMIIAIBHOTO obpa3zoBaHHus
Hosocubupckoii obnacty, ger.

2)  KO>)GULHMEHT  3aNONHAEMOCTH  JKCILTYaTHPYEMBIX OpraHu3alusIMU
KOMMYHAlbHOIO ~ KOMIUIEKCA OOBEKTOB, HEMOCPEACTBEHHO HMCTIONb3YeMBIX  JUls
YTHIU3AUMH, OOE3BPEXKMBAHMA M  3aXOPOHEHHsS TBEPIBIX OBITOBBIX OTXO/IOB,
ONPENEIACTCA ~ KaK  OTHOIICHHE  HAKOIUICHHOTO  00beMa  yTHIM3MPOBAHHBIX,
00€3BPEKEHHBIX M 3aXOPOHEHHBIX OBITOBBIX OTXOIOB K IIPOEKTHOH BMECTHMOCTH
YKa3aHHBIX O0BEKTOB M PaCCUUTHIBAETCS 110 HOpMyIIe:

V Hak
(07 s T —
V mpoekr.
K 3zan. — xoad¢umuenr zamomasemocTn 9KCIUTyaTHPYEMBIX OpraHH3aldsIMU

KOMMYHAJIBHOTO KOMIIJIEKCa O6’beKTOB, HETIOCPEACTBECHHO HCIIOJIB3YCMBIX  OJIs
YTHIHU3alluy, 0663Bpe)KI/IBaHI/ISI U 3aXOpPOHEHUS TBEPAbIX OBITOBBIX OTXO00B,

V' HaK. — HaKOIIEHHBI O0BEM YTHIH3HPOBAHHEIX, 00€3BpPEKEHHBIX U
3aXOPOHCHHBIX TBEPHBIX OBITOBBIX OTXOMOB, M°;
V poeKT. — mpoeKkTHas BMECTHMOCTS 9KCIUTyaTUPYEMBIX OpraHU3aIUsIMU

KOMMYHaJIbHOTO KOMILJIEKCa 06’BCKTOB, HCIIOCPECACTBEHHO HCIIOJIB3YEMBIX  IJIs
YTHUIIU3al U, O6€3Bpe)KI/IBaHI/IH 1 3aXOpOHEHHUA TBEPOBIX OBITOBBIX OTXOIO0B, M3.



3) oIS pacXozoB Ha OILIATy YCIIYT B COBOKYIIHOM JOXOJI€ HACEIEHHS 32 yCIyTH
IO YTUIM3AaLMK, OOE3BPEKMBAHHMA U 3aXOPOHEHHs TBEPIABIX OBITOBBIX OTXOIOB K
BEJIMYMHE CPEJHETYIIEBOrO TOXO0/A HACETEHH M PACCUUTHLIBAECTCS IO GopMyJIe:

rae:

D p — nosst pacxooB Ha OILIATY YCIIyT B COBOKYIHOM JIOXOJIE HACEIICHHUSL,

II 100 — cpenHeMecsYHBIH IUIATE)X HACENECHHsA 3a YCIYTH IO YTHIH3AIUH,
00€3BPEXUBAHUIO U 3aXOPOHEHHIO TBEP/BIX GBITOBBIX OTXOMIOB, Py6./de./Mec;

D Hac — cpenHenyIeBoi 10Xo1 HacelleHus, py6./der./mec.

6. OmeHKa  OOCTYyIHOCTH Ul  HOTpeOUTeNTel  yCIyr,  OKa3bIBAaeMBIX
OpraHM3alMsAMH KOMMYHAJIbHOTO KOMIUIEKCA, OCYIIECTBISETCS IIyTeM pacdera H
aHaIM3a 3HAYCHUH ITOKasaresiell KpUTEpPUEB JOCTYIIHOCTH B CIIELYIOIIEM TIOPSIKE:

Kpurepuu u ycnoBus JOCTYIHOCTH [yIsi OTpeOHTENEH YCIyT, OKa3hIBAEMBIX
OpraHu3alysMyA KOMMYHAIBHOTO KOMILIEKCA

Ne n/m HawnmMenoBanue xputepus VYcioBue JOCTYIHOCTH
(TmokazaTesist) JOCTYITHOCTH

1. Du3nyecKas TOCTYIHOCTD YCIyT

L1 Koadpdpunuent 00ecreYeHHOCTH TeKyLIeH
HOTpeOHOCTH B yCayrax, OKa3bIBaeMBIX <1
OpraHu3aIlusIMHi KOMMYHaJIBHOTO KOMILIEKCA

1.2 KospduuuenT 3amonHseMOCTH 3KCILTyaTHPyEeMbIX
OpraHU3aAUAME KOMMYHAJIBHOTO KOMILTEeKca <1
OOBEKTOB, HENOCPEICTBEHHO MCHOIB3YEMBIX UL
YTHIH3AlKH, O0€3BPEXKUBAHUS U  3aXOPOHEHHUS
TBEPABIX OBITOBBIX OTXOOB

2. OKOHOMMYECKAS JOCTYITHOCTD YCIIYT

2.1 Honst pacxomoB Ha OIUIAaTy YCIYr B COBOKYITHOM
J0X0JI€ HACEJICHHU <01

B ClIydae, €CJIH HE€ BBIIIOJHEHEI YCJIOBHSA HOOCTYIIHOCTH BCeX KPUTEPHECB
HAOCTYIIHOCTH, YCIIYTH CYUTAKOTCA HEOOCTYITHBIMH.




