e .
JEMAPTAMEHT IO TAPU®AM HOBOCUBHPCKOU OBJIACTH

ITPUKA3

5 nexabps 2023 roxa Ne 469-B

r. HoBocubupck

006 yTBep:KIeHHH NPOU3BOACTBEHHBIX NPOrpaMm MyHHIMIIAJIBHOTO Ka3¢HHOTO
NpeAnpHUATHsl «AYHHCKOE KHIHIIHO-KOMMYHAILHOE X035 CTB0» AYHHCKOIO
cenncosera Bostoruuuckoro paifona HoBocnoupcekoii 0d1acTu H
MyHHIHNIAILHOI0 YHHTAPHOTO NpeNpHsITHS «KommyHa/bHOE X035 HCTBO»
ropoaa BosioTnoe BosloTHHHCKOrO paiiona HoBocuOupckoii 00/1acTH,
oCyIIeCTBJISIIOINX AeSITeIbHOCTD 110 X0JI0JHOMY BOJIOCHA0KEHHIO H
BOJ0OTBEEHHIO HA TePPUTOPHsX ropoaa BosioTHOE H AYHHCKOrO CelbCOoBETa
BojoTuunckoro paiiona HoBocnoupcekoii 061acTh, Ha 2024-2028 roasl

B coorserctBuH ¢ @exepambHeM 3akoHoM oT 07.12.2011 Ne 416-D3
«O BOIOCHAOKEHUH ¥ BOJOOTBE/IEHHIY, TOCTaHOBIeHHeM [IpaBUTEIbCTRA Poccuiickoi
®epepamu ot 29.07.2013 Ne 641 «OO6 MHBECTHUHMOHHBIX H MPOU3BOJICTBEHHBIX
mporpaMMax OpraHM3alui, OCyIEeCTBIAIOUMX AeATEILHOCTE B chepe BOLOCHAOKEHHUS
H BOJIOOTBEICHUSA», MIPUKa30M MunucrepcTsa CTPOMTENBCTBA
W KWIMIIHO-KOMMYHaJIBHOrO Xo3siiicTBa Poccuiickoit ®enepauny 0T 04.04.2014
No 162/nmp «0OO6 yTBEp)KIACHUH IEPEHHs rokazaTejiel  HaJeXHOCTH, KayecCTBa,
SHepreTHyeckoit >PQPeKTHBHOCTH OOBEKTOB UEHTPATH30BaHHBIX CHCTEM ropsi4ero
BOJIOCHAOKEHHS, XONIOIHOrO BOJOCHAOKEHUS U (M) BOJOOTBEAEHHS, TNOPAIKA
M TIpaBMJ OMpeeleHHs IUIAHOBBIX 3HAYCHUH U (akTUYeCKUX 3HAYEHUH TaKHX
nokasaresieiiy,  mnocraHosieHuem  [IpaBuUTenbCTBA HoBocubupckoit ~ 06acTu
or 25.02.2013 Ne 74-n «O pjemaprameHTe 1O Tapu(aMm HoBocubupckoit obnactu»
M pelleHueM IIpaBjeHMs JerapTamMeHTa Io tapudam Hosocubupckoit obnactu
(MpoTOKOJ 3ace/laHusl IPaBICHHs OT 05.12.2023 Ne 43)
nenaprament no tapudam Hosocubupckoi oblacTHMpHKa3biBaeT:

1. VTBepauTh IPOM3BOJACTBEHHYIO IpOrpamMMy MyHHUIMIATBHOIO Ka3EHHOro
NpeANpUATH  «AUMHCKOE  JKHIMIIHO-KOMMYHAILHOE X03sMcTBO»  AYMHCKOTO
cenbcoBeTa bomoTHuHCKOro paiiona HoBocubupckoii obnacTu (OI'PH 1085461000503,
MHH 5413112548), ocylecTBISIONIEro AesATeIbHOCTE 110 X0JIOAHOMY BOJIOCHA0KEHHIO
Ha TEPPUTOPHH AUMHCKOTO CeJIbCOBETa BonoTtHuHcKoro paifona Hosocubupckoi
obmactu, Ha 2024-2028 rojml cOrinacHO IMPHUIIOKEHHIO Ne 1.

2. YTBepauTh MPOU3BOJCTBEHHYIO NpOrpaMMy MyHHLUHUIAIBHOIO YHUTapHOIo
npeanpuaTHs «KoMMyHalpHOE xo3siicTBO» ropojaa bonoTHoe bOITOTHHHCKOrO paiiona
HoBocubupckoi obyactu (OT'PH 1115476114940, MHH 5413113566),
OCYIIECTBIISIOMEr0 JESTENbHOCTE 110 BOAOOTBEACHHIO — Ha TEPPUTOPHM ropoja
Bonothoe BonoTHuHCcKoro paiiona HoocuGupckoii obmacTy, Ha 2024-2028 rombl

COrIaCHO NMpuiIoKeHHIo Ne 2.
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3. Hacrosmuii mpuka3s BeTynaeT B cuiy ¢ | supapa 2024 roja.

PykoBoauTens aenaprames I'.P. AcmoibsipoB



HaumenoBaHue peryimpyemMoi opraHu3aliH, B
OTHOLLIEHWH KOTOPO#H pa3pabaTbiBacTcs
[1POM3BOJICTBEHHAS NPOrpaMma,

€€ MECTOHaXOXK/ICHHE

HaumMeHoBaHKHe YNOJHOMOYEHHOIO OpraHa,
YTBEPAMBILETO IPOM3BOJICTBEHHYIO NPOrpamMMmy,

Tpunoxenue Ne |

K MpUKa3sy jenapraMenTa no rapudam

Ilpou3BoaCTBEHHAS NpOrpaMma

Hosocubupckoi obnactu
ot 05.12.2023 Ne 469-B

MyHHIHIAJILHOTO KA3¢HHOTO NPENPHATHS «AMHHCKOE KHIHIHO-KOMMYHAILHOE X038 CTBO»
AUHHCKOr0 cetbeoBeTa BooTnunckoro paiiona HoBocnéupcekoil 06.1acTH, OCYIECTBISIOMIETr0
eSITeILHOCTH N0 X0JI0HOMY BOJ0CHAGKEHHIO HA TEPPHTOPHH AYHHCKOrO CeIbCOBLTA BoJIOTHHHCKOTO
paiiona HoBocnbupekoii 06.1acTH, HA 2024-2028 roasl

1. ITacnopT npoH3BOACTBEHHOI NPOrpaMMbl

MyHHLIMNATBHOE Ka3€HHOE NPETNpPUATHE
«AUYMHCKOE JKUIIMIIHO-KOMMYHAJIBHOE XO03SHCTBOY
AHYHHCKOTO cebcoBeTa BooTHHHCKOrO paioHa
Hosocubupckoit obnactu

(OT'PH 1085461000503, MHH 5413112548);

IlenTpasibHas yi., 1. 5, ¢. Aua, BOJIOTHUHCKMH paioH,

Hosocubupckas obnacts, 633351

€ro MecTOHaX0XK/JICHHE

Ilepuost peaiu3alny NPOU3BOICTBEHHOM

[pOrpaMMmbl

JlenapramenT no Tapudam Hosocubupekoii obnacTy,
Hexkpacosa yi1., 1.54, ropoa Hogocubupcek, 630005

¢ 01.01.2024 no 31.12.2028

2. Iepeuens IIAHOBBLIX MEPONPHSITHI 110 PEMOHTY 00HEKTOB HEeHTPAJIH30BAHHOI CHCTEMbI X0.I0IHOTO
Bojl0cHAGKeHHsI, MEPONIPHSITHI, HATIPABJIEHHBIX HA YIyUlICHHE KaYecTBA NHTHEBOI BO/bI,
MeponpHsiTHii 1o 3HeprocepesxeHnio H NOBLIEHHI0 sHepreTHyecKkoii 3pPexTHBHOCTH, rpaduK HX

peajiM3anuu
Ne
HaumMeHoBaHHE MEPOIPHATHSA Tpeic peammaray
n/m MepOrpHATH
1. | PeMOHTBI:
1.1 | PemonT Bozonporosia B cene Aua 1o yi. lllkonbHas (200 m) 2024-2028 ropl
2. | Yayumenue kadecTsa NUTHEBOM BO/IbI MEpRIPURTVN QRERHH
He TPelyCMOTPEHbI
3. | DueprocBepeskeHHe U NIOBBIIIEHHE IHEPTeTHHECKOH 9 (heKTUBHOCTH:
3.1 | INpoBesenne obciel0BaH|s COCTOSHUSA BOAOTPOBOAHBIX ceTei 2024-2028 rojasl
3.2 | Ananus kauecTa npeIOCTABIEHUs YCIYT BOJOCHA0KEHHS 2024-2028 roasl
3.3 | Ouetika aBapHilHOCTH B BOJIOIIPOBO/IHBIX CETAX 2024-2028 roap!
3. Ilnannpyemblii 06beM noaaun BO/AbI (peasim3anun)
[lokasarenu 2024 ronx | 2025 rox | 2026 rox | 2027 rox | 2028 ron
[Tnanupyemblit 06bEM Noaa4H BOAbI 13.35 13.35 13.35 13.35 13.35
(peanuzaims), ThiC. KyO.M.




4. O6bem (pUHAHCOBBIX NOTPeOHOCTEH, HEOOXOAMMBIX /ISl PEATH3AUNH POH3BOACTBEHHOH NPOrpaMmbl

[Tokazarenu 2024 ron 2025 ron 2026 ron | 2027 ron | 2028 roa
O6beM (hpuHaHCOBBIX MOTpeGHOCTEH,
HEOOXOIMMBIX JIJIs peaiu3aliuy 429,46 470,21 514,85 563,64 617,08
TPOM3BO/ICTBEHHOM T1POrPaMMBl, ThiC. pyo.

5. IL1anoBbIe 3HAYEHAS N0KA3aTe el HAIEKHOCTH, KAYeCTBA H JHEPreTHYecKoii YPPeKTHBHOCTH
00BEKTOB EHTPAJIH30BAHHON CHCTEMBbI X0JI0IHOI0 BoAocHabKeHus

n/n

[Tokazarenu

Enununa
H3MepeHus

BenuuuHa nokaszarens

2024
roa

2025
roj

2026
roj

2027
roj

2028
roa

1. INokazaresnu kauecTBa BOJIbI:

1.1

Jlons npo6 NMUTbEBOH BOJLI, M0/aBaeMOH ¢
HWCTOYHHKOB BOJIOCHAOKEeHH,
BOJIOTMPOBOAHBIX ~ CTAHUMH  MIM  HHBIX
00BEKTOBR  LIEHTPAIM30BAHHOMN
BOJIOCHA0KEHHS B paclpe/e/IMTEIbHYIO
BOJIONPOBO/IHYIO CeTb, He
COOTBETCTBYIOLLIUX YCTAHOBJIEHHBIM
TpeboBaHUAM (CaunlluH 1.2.3685-21,
CanlluH 2.1.3684-21), B obumem obnéme
npo6, orobpaHHBIX MO  pe3yJbTaTam
MPOM3BOJICTBEHHOIO  KOHTPOJA  KauyecTsBa
MATBEBOMH BOJIbI

CHCTEMbI

%

0,00

0,00

0,00

0,00

0,00

1.2

Hons npob MHTBERO# BOJIbI B
pacipe/e/MTe/IbHOH BOJIONPOBOHOM CETH,
HE  COOTBETCTBYIOILMX  YCTAHOBJICHHBIM
Tpebopanuam  (CanlluH 1.2.3685-21,
CanlluH 2.1.3684-21), B ofwmem obwnéme
npo0, oToOpaHHBIX 10  pe3yjbTaraM
NPOM3BO/ICTBEHHOIO  KOHTPOJIS  KauyecTra

MU THEBOM BO/IbI

%

0,00

0,00

0,00

0,00

0,00

2.Tlo

KazaTesH HaJIeKHOCTH K GecrniepeDoHHOCTH BOJOCHA0KEHHS:

2.1

KonuuecTBO MnepepsiBOB B [0Aa4Y€ BO/IbI,
3a()MKCHPOBAHHBIX B MECTaX MCIIOJHEHHS
OpraHu3aLMet,
X0JIOIHOE

no 1nojiade  XoloJHOH

06s3aTenbCTB

OCYIIECTRIAIOILIEH
BojiocHa0keHue,
BOJBI, BO3HMKIIMX B pe3yJbTaTe aBapuii,
MOBPEXICHHI M MHBIX TEXHOJOTHYECKHX
HapyieHui Ha obbeKTax
LIEHTPAIM30BAHHONH  CHCTEMBbI  XOJIOHOIO
BOJIOCHA0KEHHS, NpHHALIEKAIHX
OpraHn3aliuy, OCYUIECTBIAIOLIEH X0I10/1HOE
BojocHabKeHue, B pacuére Ha
NPOTHKEHHOCTb BOJONPOBOIHOM CETH B I'0/1

ea1./KkM

0,00

0,00

0,00

0,00

0,00




3. INokazartenu 3(p(eKTHBHOCTH HCIOJIb30BAHHS PECYPCOB:

Jlona moTtepb BOJbI B LEHTPAIM30BAHHBIX
cHcTeMax BojiocHabxeHus npu % 8.82 $.82 8,82 8.8 8.82
TpaHCIIOPTHPOBKE B O0wIeM 00BEME BOABI,
MOJIAHHOM B BOJONPOBO/IHYIO CETh

V jieibHBIH Pacxo/l AeKTPHUECKOH SHEPruH,
norpebnseMoit B TEXHOJIOTHYECKOM
3.2 | npoliecce MOATOTOBKM IMMTHEBOH BObI, HA kBT u/m’
equnuiy 0OBEMa BOJBI, OTIYCKaeMoil B
- 234 | 234 | 234 | 234 | 234
V iesibHbIH pacxojl 21eKTPHUECKOH IHEPriH,
norpebaseMoi B TEXHOJIOTHYECKOM
3.3 | npouecce  TPaHCIOPTHPOBKH nuTheBoil | KBT w/M’
BO/IbI, Ha e/IMHHULLY obbéma
TPaHCIIOPTHPYEMOH BO/IbI

3.1

6. Pacuer 3)peKTHBHOCTH NPOH3BOICTBEHHOH NPOrpaMMBbI

IdhheKTUBHOCTb TIPOM3BOJCTBEHHOH NPOrpaMMBl, Onpene/ieMas MyTéM COMOCTABIECHHS JHHAMMKU
M3MEHEHHMS TUIAHOBBIX 3HAYEHHWH TMOKasaTesled HaJeKHOCTH, KadecTBa H sHepreTHueckoil d(P(HEKTHBHOCTH
06LEKTOB  LIEHTPATM30BAHHON  CHCTEMBl  XOJIO/IHOTO BOJIOCHAOYKEHMA M PAcXO/I0OB Ha  peau3aliio
NPOM3BO/ICTBEHHOM MPOrpamMMbl B TEYEHHE CpOKa ¢ neiicTeus, cocTasiser 1% CHHMKEHHS ONEpPaLMOHHBIX

pacxo10B €3XKEroJHo.

7. Order 00 HCIMOTHEHHH NPOH3BOJACTBEHHOH HPOrpaMMbl 32 HCTEKIIHil mepHo/l pery/iHpoBaHHs

[Tokasaresu 2022 rop
dakTHuecKHii 06BEM 1101a41 BOJIb! (pean3alius), Thic. KyO.M. 13,35
(dDakTHYecKas BbIPY4Ka, ThIC. PyO. 368,50
11,4

BbinosHeHHe peMOHTOB, % OT I1aHa

Bbirlo/iHEHHE MepOTPUATHIA 110 IHEprocOepexKeHHIO H MOBBIICHHIO
3 eKTHBHOCTH J1eATEILHOCTH OpraHH3aLiH, % oT niuaHa

8. MeponpusTHsi, HANPAB/JICHHbIE HA NOBLIMIEHHE KAIECTBA obcayxuBaHus a0OHEHTOB
|. OnepaTuBHOe pearHpoBanue Ha oOpalleHHs aBOHEHTOB M0 BOMpOCaM YCTPAHEHUA HEUCIPaBHOCTEH B

CHCTEME XOJIO/IHOTO BOJIOCHA0MKEHHS.
2. CBOeBpeMeHHOe OMoBeleHHe abOHEHTOB O TNPOBCACHHM TUIAHOBBIX peMOHTHbIX pab

uempanmosam-loﬁ CHUCTEMBI X0JIOAHOTO BOJJ,OCH36)KCHHH.

oT Ha o0OBeKrax




[Mpunoxenue Ne 2

K NpHKa3y JenapTaMeHTa 1o Tapupam

Ilpon3BojcTBEHHAN POrpaMMa
MyHHIMIAILHOrO YHHTAPHOro npeanpusTus «KommyHaabHoe X038 CTBO» ropoaa Boaornoe
Bosoranackoro paiiona Hosocubupcekoii 061acTi, 0CymecTBISIOMIEro AesTeILHOCTE 110
BOJ00TBEAEHHIO HA TeppuTOpHHA ropoaa Bosornoe bosoTuunckoro paiiona Hosocudupckoii obaacTu,
na 2024-2028 roasi

Hoocubupckoii o6acTu
ot 05.12.2023 Ne 469-B

1. ITacnopT NPOH3BOJACTBEHHOI NPOrpaMMbI

HaumeHoBaHHe peryJupyemMoi opranusaiiui, B MyHHUMNAIBHOE YHHTAPHOE MPEANpHATHE
OTHOIIIEHHH KOTOPO#i pa3zpabarbiBaeTcs «KommyHabHOe X03sicTBO» ropozia bosiotHoe

MpOU3BOJACTBEHHAA NporpaMMa,

Bonorhunckoro paifona HoBocubupekoit obnactu

(OI'PH 1115476114940, UHH 5413113566);

€€ MECTOHaXOMJICHHE

Crennas yi., 4. 33A, r. bonotHoe, bosoTHHHCKHI paiion,

Hosocubupckas obnacts, 633343

HauMeHOBaHHE YITOJIHOMOYEHHOIO OpraHa, Jlenaprament no Tapudam Hoeocubupckoii obnacti,
YTBEpMBILIErO [POM3BO/ICTBEHHYIO nporpammy,  Hexpacosa yi., 1.54, ropon Hogsocubupck, 630005

€ro MECTOHAXOX/ICHHUE

[Tepron peanuzaliy NPOU3BO/ICTBEHHOM ¢ 01.01.2024 no 31.12.2028

nporpaMMbl

2. Tlepevens MIAHOBBIX MEPONPHATHI 0 PEMOHTY 00BEKTOB LHEHTPAIH30BAHHOI CHCTEMBI
BO/I00TBEJICHHS, MEPONPHATHII, HANIPABJIEHHBIX HA YJIy4lIeHHEe KAYeCTBA 0MHCTKH CTOMHBIX BOJ,
MeponpHATHIi 110 YHeprociepeKeHHI0 i NOBbINIEHHIO JHEPreTHYEeCKOH s¢pdexTHBHOCTH, rPadHK HX

peaiH3alHH

HaumeHnoBaHue MEPONPUATHSA

['patuk peannsalvn
MepOnpHATHA

1. | PeMOHTBI:

1.1 | Tekyuuii peMOHT KaHAJIH3ALMOHHOMN CeTH B cesie Ava

2024-2028 roasl

2. | Vayuuienue kayecTBa OYHCTKH CTOYHBIX BOJ

MEpONpPHATHS OpraHU3alMei He
Mpe/yCMOTPEHDI

3. | DueprocGepeskeHHe U MOBBILIEHHE SHEPreTHUECKOH IPHEKTHBHOCTH:

3.1 | Ipoenenue obcre10BaHMs COCTOSAHMS KaHANM3AUMOHHBIX CCTCH

2024-2028 roast

3.2 | Ouenka aBapHiHOCTH B KAHAJIM3ALIMOHHBIX CETAX

2024-2028 roast

3. ILtanupyemblii 00beM IPHHEMAEMBIX CTOMHBIX BO/I (peanu3anusi)

ITokazaresnu 2024 ron | 2025 rox | 2026 ron | 2027 ron | 2028 ron
[T1anupyeMblii 00beM IPUHUMAEMbIX CTOYHBIX 15,61 15.61 15,61 15.61 15.61
BOJ1 (peanusans), Toic. Ky0.m.
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4. O6bem punrancoBbIX HOTpedHOCTE, HEOOXOTHMBIX IS peaIn3aunm I POH3BOACTBEHHOMH NPOrpaMMBbl

[Tokazarenu 2024 ron 2025 ron 2026 ron | 2027 roa | 2028 roxn
O6bem huHAHCOBBIX MOTPEGHOCTEH,
HEeoOXOAUMBIX U1 peaiu3aliuu 1769,83 1 937,90 2121,98 | 2323,56 | 2544,26
IPON3BOJCTBEHHO IPOrpaMMBbl, ThIC. pyd.

00bEKTOB uen’rpa.ﬂmonannoﬁ CHCTEMBI BO/I0OTBEACHHH

5. [L1anoBbIe 3HAYCHHS NOKA3ATE el HATEKHOCTH, KAYeCTBA H YHEPreTHUeCKOi 3P PeKTHBHOCTH

n/n

[TokaszaTenu

Enununa
H3MepeHHs

Benuuuna nokaszareis

2024
ros

2025
roa

2026
roja

2027
roa

2028
roj

1.TTo

KazaTeJIi HaJIEXKHOCTH H GGCIICPCGOﬁHOCTH BOJIOOTBECICHHUA:

1.1

Vie/ibHOE KOJMYECTBO 3aCOpOB M aBapuil B
pacuére Ha MPOTSKEHHOCTD

KaHAJTM3allMOHHOM CETH B IO/l

eJl./KM

0,00

0,00

0,00

0,00

0,00

2. [TokazaTe/ 1M Ka4ecTBa OUMCTKHM CTOYHBIX BOJL:

2.1

Jlona cTOYHBIX BOJ, HE T0/BEPraioluMxcs
oumcTke, B obumeM o0bEMe CTOYHBIX BOJ,
cOpaceiBaeMbIX B LEHTPAJH30BaHHYIO
CHCTEMY BOJIOOTBEACHHS

%

0,00

0,00

0,00

0,00

0,00

2.2

JHons npob CTOYHBIX BOJI, HE
COOTBETCTBYIOIIHX YCTaHOBJIEHHBIM
HOpPMAaTHBaM JIOIYCTUMBIX cOpocos,
nuMHUTam Ha cOpochl

%

0,00

0,00

0,00

0,00

0,00

3.Tlo

Kkazareu 2 HeKTHBHOCTH HCIIOJIb30BAHHSA PECYPCOB:

3.1

VienbHblil pacxo/l NEKTPUHECKON IHEPIHH,
norpebnsemoii B TEXHOJIOrHYECKOM
npoiiecce OYMCTKH  CTOYHBIX  BOJA, Ha
e/IMHMIly o0beMa O4HIIaeMbIX CTOYHBIX BOJL

kBT u/m’

B

VienbHbli pacxo/l AEKTPUHECKOiH JHEPrHH,
norpebisieMoi B TEXHOJIOTHYECKOM
rpoliecce TPAHCTIOPTHPOBKH CTOYHBIX BOJ,
Ha enunuily ofbeMa TPAHCIIOPTHPYEMbIX
CTO4HBIX BOJ

kBT u/m’

0,34

0,34

0,34

0,34

0,34

6. Pacuer 2ppexTHBHOCTH NpOM3BOJACTBEHHOI MPOrpaMMBbl

JpheKTUBHOCTb NPOHIBOICTBEHHON NPOrpamMMbl,
WAMEHEeHHsS IUIAHOBBIX 3HAYEHMH MOKasaTesel HaJeKHOCTH, KauyecTsa

0OBLEKTOB LIEHTPAJIM30BAHHON CHMCTEMbI BOJIOOTBE/CHUA M pac
MporpamMMbl B T€YEHHE CPOKa ee ACHCTBHA, COCTARIACT 1

onpesesisemas IyTEM CONOCTABIEHHA JIMHAMUKH
M sHepreTHdeckod 3PHEeKTHBHOCTH
XOJIOB Ha pPeajM3allMio TPOM3BO/ICTBEHHOMH
% CHMIKEHMS OTEPaLlHOHHBIX PACXO/10B E3KEro/HO.




7. Oruer 06 HCMOIHEHMH TPOH3BOACTBEHHON NPOrPAMMBI 32 HCTEKINHIT NEPHO/ PeryIHpPOBAHIS

IMokaszarenn 2022 ron
dakTHveckrit 06beM NMPUHUMAEMBIX CTOYHBIX BOJ 15.61
(peanu3aums), Thic. Ky6.M. ’
dakTHyecKas BbIPY4Ka, ThIC. pyO. 1512,00
45,23

BhinosHeHHe peMOHTOB, %o OT IUIaHa

BbiroJIHEHHE MEPONPUATHI 110 IHEProcGepeKeHHIO H NOBBILIEHHIO
3 HeKTHBHOCTH 1EATEIBHOCTH OpraHu3aLliy, % or niaHa

8. MeponpusiTHsi, HANPABJICHHbIE HA NOBLIMIEHHE KAIECTBA obcayxnBanus aboHeHTOB

|. OnepatuBHoe pearupoBaHue Ha oOpaieHHs aGOHEHTOB 1O BONPOCAM YCTPaHEHHs HEUCTpaBHOCTEH

B CHCTEME BO/IOOTBE/ICHHA.
2. CBOeBpeMEHHOE OMOBelleHHe A0OHEHTOB O NPOBEACHHH IUIAHOBLIX PEMOHTHEIX paGor Ha oOBEKTax

uem‘pa.nmosanﬂoﬁ CHUCTEMBI BOJIOOTBEACHHA.




